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Below are the following complaints recieved from our customers in different financial years and all are resolved fully 
without any major issue.
The data below provided are to the best of our knowledge still minor errors can be there regarding the numbr of complaints.

NATURE OF COMPLAINT FY 20-21 FY 21-22 FY 22-23 FY 23-24 TOTAL RESOLVED PENDING

NON RECIEPT OF SOA 11 9 13 27 60 60 0

DISCREPANCY IN SOA 0 0 1 3 4 4 0

WRONG SWITCH 2 0 0 0 0 0 0

NON UPDATION OF CONTACT 17 27 34 35 113 113 0

NON RECIEPT OF REDEMPTION 2 4 3 0 9 9 0

WRONG SCHEME SOLD 0 0 0 0 0 0 0

NON RECIEPT OF DIVIDENDS 0 0 3 0 3 0 0

NON RECIEPT OF REDEMPTIONS 0 0 0 0 0 0 0
MIS SELLING/WRONG SCHEME SOLD 0 0 0 0 0 0 0
CORRECTION OF PAN / UPDATION 0 5 6 4 15 0 0


